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Greetings everyone,

It has been awhile since | published a newsletter so my apologies. The past year has
been a very challenging year for us all. Everybody’ s revenue and businessiis off sig-
nificantly and we have all faced new business issues that have required a great deal of
confidence and patience. My sincere congratul ations are extended to each of you that
have survived and are surviving.

Asfar asyour credit card processing is concerned, we have seen asignificant drop in
credit card usage as consumers as well as credit card issuers tighten up. Credit cards
have become more difficult to get, the fees banks are charging in interest and late
charges have gone up considerably and at the same time many of us are working dili-
gently to reduce our current debt and avoid any new debt.

In reviewing many of my client’s merchant statements over the past several months, |
have noticed that the use of Check Cards or Offline Debit Cards have increased con-
siderably. This would make sense because consumers are avoiding the use of “Credit
Cards’ and opting to use their Check Cards because it gives them the con-
venience of a credit card but debits their checking account. This gives the
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T these advantages are also good for the bank and the merchant because they
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il save money as well. My main point here for you-my valued client-is that you

need to make sure your check cards are clearing as check cards and not
downgrading. They should be cheaper for you than a consumer card by ap-
proximately .5%, not more expensive as with a downgraded transaction. If
you don’'t understand, please don’t hesitate to contact me and | will help you.

Last item: we have moved so please make a note of the new contact informa-
tion contained it this newsletter. Y ou should have received aletter recently as
well. Thanks for your business and | ook forward to continuing to serve you.
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